CONTAMINATION

Developing Best Practices for Solving Contamination Issues

RECYCLE BC CONSULTATION
NOVEMBER 15 - 16, 2017




WORKSHOP AGENDA - 90 MINUTES

Program Results 30 min
* Definitions
* 3 Years of Contamination Data
* Examples
Collectors Presentation 25 min
e Tera Grady-Cariboo RD: Lessons learned
* Tom Madigan-Port Coquitlam: Lessons learned
Brainstorm Exercise 30 min

* How do you solve a problem like contamination?

Wrap Up 5 min



PROGRAM RESULTS

3 Years of Contamination Data




MAKING A DIFFERENCE TOGETHER

Getting from Good to Great.

185,477 78%




DEFINITIONS

Non-Targeted Material Includes:
Non-Packaging and Printed Paper (Non-PPP)
Unsortable Material
Contaminated PPP
Comingled Glass
Plastic Bags and Overwrap
Foam Packaging

Contamination Rate refers to:

Non-Packaging and Printed Paper (Non-PPP) is
any material that is not In-Scope PPP

: & RECYCLEBC



LIVE DATA DEMONSTRATION

< Collectors: Please refer to your Custom
Information Package sent prior to the
consultation for your data >



NON-TARGETED
MATERIAL

Hazardous and Non-Hazardous




PROPANE EXPLOSIONS

& RECYCLEBC




CHILLIWACK RECYCLING PLANT - AUG 2016

@9 RECYCLERC


http://www.theprogress.com/news/slideshow-fire-rips-through-chilliwack-recycling-plant/

CUMBERLAND TRUCK FIRE NOV 2017

SOURCE ! CUMBIRLAND FIRE RESCU

& RECYCLESC



THE PROBLEM OF FOAM

& RECYCLEBC
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THE PROBLEM OF PLASTIC FILM

Cariboo RD

11



REJECTING LOADS?




LIVE DATA DEMONSTRATION

< Collectors: Please refer to your Custom
Information Package sent prior to the
consultation for your data >
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LIVE DATA DEMONSTRATION

< Collectors: Please refer to your Custom
Information Package sent prior to the
consultation for your data >



CARIBOO REGIONAL DISTRICT
Tera Grady

& RECYCLEBC
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Cariboo Regional District
Curbside Contamination

Recycle BC Consultation, 2017

Anvil Center, New Westminster

Tera Grady, Supervisor of Solid Waste Management
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Overview

Context

108 Mile Ranch Score Card — Operations Plan
Confirming Contamination

Informing Residents

May Audit

June Meeting

June Audit

Results
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Context

Regional Districts of British Columbia

The Cariboo RD is |

over 80,000 square T S
Kilometres

63,000 residents,
majority live in rural
areas

Rockies |
i

Four communities
within the RD
receive Curbside
PPP collection

_
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108 Mile Ranch Score Card

In Sept 2016 a Score
Card was issued for the

108 Mile Ranch HOUSEHOLD DENSITY

The average

contamination rate was % NON-PPP BY DENSITY

10%, but some audits @ Collector Average @Program Average

had just under 20% /\
An Operations Plan was =«

requested by Recycle - | 5% w0

54%

BC to outline how
contamination would
be addressed

_



108 Mile Ranch Score Card

ALL NON-TARGETED MATERIALS

% Non-Targeted

Non-PPP ymingled Plastic Bags Unsorta m ntamin..
G and PPP ?al:“ta;i'w g P
Overwrap Non-Haza.

_



Confirming Contamination

In November of 2016 the Cariboo RD:
Inspected 108 Mile Ranch totes at the curb
Observed the collected PPP as it was delivered to the processor
Watched PPP on the conveyor belt to the bailer

Consistent contamination was easily visible

Staff concluded that audit results were likely correct and
representative

_
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Informing Residents

Cariboo) 2017/2018 Curbside Garbage and

Regional

Dl Recycling Collection - 108 Mile Ranch
Keep Out Contamination UNACCE%D

In April of 2017
Collection chedule - SR egp residents were

On the reverse, you will find the residents need to do their part to reduce contamination.

pXos pgblok ERTeVa TG RV The following are the contamination materials we find most frequently.
map. Garbage pick-up will occur Keep these out of your curbside recycling. . I

every Wednesday or Thursday « Plastic bags of any kind — never place recyclablesinside plastic bags! rOV I e W I t
depending on your location as * Any glass items — glass is dangerous to workers, embeds in other

shown on the map. Recycling pick- materialsand degradesour recyclables.

up will occur every other » Styrofoam and foam packaging - these items break apart and
Wednesday or Thursday starting contaminate all other recyclables. e

May 3, 2017. Please note statutory « Plastic toys, rubber balls, Rubbermaid containers and Tupperware - n O t I C e t a t
holidays do not affect any noneofthese are accepted even ifthey have arecycling symbol.

recycling or garbage pick-up days. « Shoes, appliances, electronics, batteries, frying pans, utensils, scrap
metal and wood —none of these are acce pted items.

[] [
Go to cariboord.cafor more information onthe packagingand printed paper
productsthat can go into your recycling tote. Email talktrash@cariboord.ca
Thank you for participating in the with questions. Due to contamination levels the CRD will be inspecting
L VBTN VT T N e -0l recycling totes on random collection days. If contamination is found your

collection program. In 2016, 108 [REEEI-ANIIE el EatL) e

Mile Ranch residents diverted a I l I S S u e a I l
almost 90 tonnes of packaging and Curbside Instructi

printed paper products from the

RO EOSIWRSR 1. Have your totes at the curb by 7 a.m. on
extend the life of our regional recycling days, they may need to be left out ° °
inspections wou
methane gas production in the

fandril andconsenes the piastic T ML Place your totes at least four (4) feet apart, or

metal and fiber resources that are on either side of your driveway, and on level

N i .
i gl reod e g;os::::::ayfrom vehidesand other b e O C C u r r I n g

3.  Placeyour totes so that the lid opens

-~ towards the street.
( ™ ariboo Cares 4. Ensure tote lids are closed.

M Rivic: FESE REGIE Place allitemsinside the totes.

cariboord.ca

250-392-3351 or 1-800-665-1636 facebook.com/caribooregion

Suite D, 180 North Third Ave, Williams Lake
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Informing Residents

S Nl0SIMilelRanchlReGycling[Callectionlinfleopardy!

Regional

In We need your help to reduce recycling contamination.

The Cariboo Regional District (CRD) has UNACCE

entered into a contract with Recycle BC to /| P Al
wllect packaging and printed paper (PPP) - =

In May of 2017
o 108 e o 0. nir 5 o e 10wt vy e [T residents were

erydling rather than taxpayers, which means collection. Totes with visible contamination "
Recycle BCreimburses the CRD for thecostof 1y o+ be collected and information will be 1. The 108 Mile Ranch
the 108's curbside recycling collection. leftexplainingwhy. recycling collection had

L]
20% contamination in
Recycle BC's contract stipulates that the On June 7, 2017, the CRD will host a 2016!
recyclables from the 108 must have less than

meeting and for the 2. Your curbside collection is
3% (by weight) contamination orthe CROWIll ¢, 4 iio vacs cling program. for PACKAGING and
befined. PRINTED PAPER (PPP) only.
3. Products like plastic toys,

L] L]
We need your help to reduce recycling
In 2016, the CONTAMINATION level for the 0. oo ination i the 1081 The CRDislooking rubber balls, shoes_. I n S e C I O n S a n
108 collection was a whopping 20% b: for “Cariboo Cares Ambassadors” to help toasters, Rubbermaid

weight, making the program non-compliant inspect recycling totes in the 108. For more containers, Tupperware,
with the contract. Before receiving fines, information, email talktrash@cariboord ca frying pans, utensils, scrap

though, the CRD has an opportunity to reduce with “Carlboo Cares Ambassador” In the metal and wood are NOT
thecontamination levels in 2017.

subject line. permitted in curbside totes ° °
invited to attend a
No ACCE PTED CONTAMINATI‘ON,‘
place n tote . Not all packaging is
accepted curbside. PLASTIC
BAGS, FOAM PACKAGING

L] L]
(Styrofoam), and GLASS are
NOT permitted in curbside p l l I C I I l e e I I I g

totes; these items are also
considered
CONTAMINATON.

. Plastic bags, foam

L]
e worksho P IN June
recyclable at the Lac La °
X Foam packaging 3 Wiing. metal cards, harduare Hache Transfer Station and
5 Chip orfoil bags. candy weappess ¥ Clotting texsies and shoes: Gold Trail Recycling in 100
3¢ Stand up pouches. 3¢ Food and yard waste Mile House —they do not

belong in your curbside
totes.

PUBLIC MEETING/WORKSHOP

Wednesday - June 7th @ 6pm
108 Community Hall

(4924 Telqua Dr)

r:?ériboo Cares
[

REDUCE . REUSE . RECYCLE

cariboord.ca
facebook.com/caribooregion

250-392-3351 or 1-800-665-1636
Suite D, 180 North Third Ave, Williams Lake




May Audits

Audit teams inspected
totes at the curb

Totes that were badly
contaminated were
returned non-collected

Totes with some
contamination were
left, but tagged with
removable “OOPS” tags

—
(" ariboo Cares

k REDUCE . REUSE . RECYCLE

O0PS! &

THE FOLLOWING CONTAMINATION WAS IN YOUR RECYCLING TODAY:

1 GLASS

1 FOAM PACKAGING (Styrofoam)
I PLASTIC BAGS, PLASTIC FILM
O OTHER

Next time your tote will not be collected.

Please attend the CRD’s Recycling Meeting on Wed. June
7 at 6 pm at the 108 Community Hall and enter to win a

Questions? Samsung tablet! .
Contact the CRD E; f;‘:;o
call: 1-800-665-1636 Distiics
Email: talktrash@cariboord.ca

Web: cariboord.ca

_




June 7t Meeting

On June 7% a public meeting/workshop was held
Over 120 residents attended

An hour long presentation was given on
Why audits were happening
Who Recycle BC is and why they make the rules
Packaging vs products
Audit results to date
Why plastic bags, polystyrene foam and glass are not accepted
What “unsortable” means

Three workshop tables displayed the following types of items:
Accepted PPP (aerosols, tin pie plates, plant pots, foil lids)
Non-Accepted PPP (chip bags and candy wrappers, zipper loc bags)
PPP accepted at Depots only (plastic bags, foam trays and glass)

_



YES PACKAGING

NO PRODUCT
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District

June 7th Meeting — Presentation Slides

Alternate Alternate

Image % e % image #2 %+ | Abbreviation % Polymer name $
These are | |
"Re Si n C’ﬁ) C?_) c::\_) PETE or PET Polyethylene terephthalate
Identification i i
COd es”, nOt C’ZB c% CEZ\_) :EPE EE High-density polyethylene
. HDPE PE-HD
“Recycling”
codes. C?.) C?_, C% PVC or V Polyvinyl chioride
v PVC
Th ey are C?_) C?_) C;."E) LDPE or PE-LD | Low-density polyethylene
LDPE PE-LD
stamped on A A
items to c?-’ cb CO;’»_’ PP Polypropylene
PP PP
identify the ~ A A
type of plastic | £¢) Cpﬁs.) C}? PS Polystyrene
|temS are ,-\ ,\ Other plastics, such as acrylic, nylon,
made from . C?_’ cz_) C‘E_) OTHER or O polycarbonate, and polylactic acid (a bioplastic),
OTHER 0 - and multilayer combinations of different plastics

_
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June 7th Meeting — Presentation Slides
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June 7th Meeting — Presentation Slides




June 7th Meeting — Presentation Slides

Minimal people are on the line at the sorting
facility, the rest is all mechanized. The equipment
can not separate unsortables, and the people can
not divert it all.




Cariboo

Customized Recycling Guide

ﬁc“’“’"" Curbside Recycling Guide
108 Mile Ranch
Included Items ___|Description But Don't Include

ISpiral wound cans & | « Attached bs (remove hds and
. fecycle loose m recyce fofe)

fmetal lids it
aby formuia, e
(Aluminum b « Propane tanks or 1 . propane
food botties (lake fo the Lac La Hache

etc Transter Station, o Gokd Trail)
mpow cans (return for deposit
an a refund)
e sught +_Dinty cans (inse first)
B O Dirty cans (rinse first)

Deposit steel beverage cans
(relum for deposit refund)
Steel pant cans
Pots. pans and baking trays
Propane cyinders
Metal toys
Applances
Goat nangers, metal narauare or
other scrap me
Wik o skl oo ek
| coss
(Aluminum foil & foil ~[Foi packaging incu » Em‘p o ol bags "

' il wrap with paper backing for
ake-out containers L,S.!:,”?:g:'mw:rml oo o
- ’ ¢ « Follined cardboard take-out
dtray containers o lits

Va7 ok *  Dirty items (rinse first)

[Plastic garden pots &
rays

ans & lids ’

fSteel cans & lids

Ceramic plant pots
Lawn edging

Tarps

Piasbc umiture or toys
Garden hoses

Plastic string or rope

recyclables

Plaste

& RECYCLEBC e

Recycle your old electronics, small appliances, lightbulbs, batteries, power tools,
motor oil, appliances, scrap metal, paint/paint cans, and more at:
Gold Trail Recycling - 694 Sollows Crescent in 100 Mile House

Included Items Descrij But Don'‘t Include
Plastic trays & tops | Trays and loy White, biack or colour foam trays
B n:ke 1o recyciing depot)

oft plastic packaging (fim) for
pe'wsnaale Toods, 9. meat,
a: poultry, fish or cheese, efc
Plastic/foll packaging for ftems
ke chewng gum and pils
picture = Diny ftems (nnse first)

Joontai o have black
oot rays wen car dame

[Plastic tubs & lids L Packagh Weatad s ranatia
rgarm or compostab

Plasic o o K from coffee and
u tea pods

Coffee grounds (compost)

Dirty items (rinse first)

Foam cups
Plastic packaging labeied
biodegradable or compostable
Napkins

Straws

e in e 1 « Dirty fems (nnse frst)

Plastic cold drink a5 ond
fcups with lids

Plastic pant cans
Plastic pails larger than 250
Pass for lubricants and olls

Plastic pails

Bowis with metal rims
Napkins
Cutlery

Microwavable bowls
& cups

Please keep these items out of your curbside recycling:

XX X XK

Paper Towels & Gommas Swed  Fcet Fom t0go" 8
e raper (OBeE Y tectonics  Plstchim  Mestiays

 Third Ave, Willams Lake

Curbside Recycling Guide
108 Mile Ranch

#2

Included Items

Plastic botties & Depost beverage botes retum
Mol et e
e * Stand up pot

ner i e Lo RS
warseze procucts

ecmmg\
Container contents (mnse first)
Caps or spray pumps altached 1o
contaners (femave and fecycle
loose In recycing fote)

Plastic jars { i + Dinty jars (rinse first)
I3 lids eanut butter, jam = Aftached ligs (remove and recycie
= Ioose in recycing tote)

" Deposl jugs for flavored tea,
g ol juice, and other beverages
y (retum for deposi refund)
f . « Dirty jugs (nnse first)
Deposit beverage containers will be
leaning products | recycled i included in curbside fotes, but
e product the deposd will not be ciaimed Please
wash consider donating your containers If you
dont want the depos.
+ Packagng labelled
od biodegradatle o compostable
uit an « Liquid-absorbing pads
& * Dirty clamshells (finse first)

Plastic jugs with 1%
iscrew tops

Please use this guide as a reference for your recycling

& RECYCLESC

r

wﬂw U

800-665-1636

Sulte D, 180 North Third Ave

Curbside Recycling Guide
108 Mile Ranch

But Don’t Include

250:392-3351 or 1.800-665-1636
; v

cariboord.be.ca fac
Included Items

mm * Pisicbags vsed 0
Fiyers & v nevspapereyer
pewspapers ] advertising Ny « Rubber bands

=1 I * Nylon banding

[—

IMagazines & Al
fcatalogues r = ﬂ

=

e book  Hardcover or paperback books

[Telephone rectore: (gonate or sell)
fpooks %
IPaper gift all type < Ron e G W) 1. R wap)
foreeting + Muscal greetng cards wih
fcards ooz

Nriting/home office i * Padded envelopes

paper & . W 4
kcorrespondence puer, copier

The 108 curbside recydling servies Is funded by Recycle BC. Recycle BC Is a non-profit stewardship agency that
represents the producers of packaging and printed-paper in BC. The Recyce BC program therefore anly accepts
PACKAGING a1 PRINTED PAPER. 'Packagmf ko vt vt of s, s papa o e

Recycle your Plastic Bags/Film, Styrofoam, Glass and Deposit Beverage Containers at
Gold Trail Recycling o the *Lac La Hache Transfer Station

Included Items But Don‘t Includ

ICorrugated ipping be " Carsoatd o Wi vax cosing
rocery and ligu mpty produce shipping
[eardboard boxes tore boxe: Doxes made avalaie (o resdents
P 22a box o transport their groceries home
rdboar x « Paper lowels of napkins.
ardboa : P +
noe: es,pzza. | o Tissues
poxboard . . + Food waste
setergen « Lierbags
( ays for Do not put recvalables inside boxes of
led water, sof gther containers - when boxes or ofher
K, cans contaners are baded wilh recyciables
res for paper Insice them. they cannot be, or are very
atole difficult 1o separate at the sotting facilty
Moulded boxboard o . s
backaging !
1 Ay €0 v + Padded enveiopes
[aper bags (kraft ’ ¥ sack + Foll-Ined bags, e g, packaged
paper) ,I,_l v rescription cookies
I velog
Q-
Multilayer paper | Muiayered bags for < Bags win a tou ayer
bags
1 be tor sccept

Glass, Foam Packaging (styrofoam), and Plastic Bags/Film are strictly prohibited from disposal in curbside
recycling totes. Glass and foam packaging break apart inside the colection truck and during bailing. Gass shards

in this guide,

& RECYCLES

Suita D, 180 North T

etal, batt
kil i e o i oot g
ceramics,kitchen wtensi, infant ca seas, etc.

and de-grade their quality. Plastic bags and film wrap around gears and
act s recyclables.
o

“Plastic Film” includes
of juice, water and pop; o pizz0s (to contain the toppings).
250-392-3351 or

1-8
cariboord.be.ca facebook.com/

Curbside Recycling Guide
108 Mile Ranch

Included Items

Description
[Paper cups .

But Don’t Include
St

« Liquid beverage (emply first)
« Dinty cups (ninse first)

rtons for MK and « Deposil juice cartons
[Gable-top Mk (return for deposit refund)
artons « Atached plasiic screw s

(remove first and recycie
. loose i recycing tote)
M + Daty carions (nnse first)

T s for Milk an « Depositjuice/drnk boxes (retum
{Aseptic boxes or Milk-type beverag for deposit refund)
fcartons — eam o Staws
— + Stand up poucnes

jroth « Afiacned plastic screw hds
remove first and recycle

J 100se In recycing tote)

N « Dity cartons (nnse first)

T « Dity containers (finse frst)

Frozen dessert
poxes

Included Items
Empty aerosol
cans )

But Don’t Include
pray pant cans
Aer0sol cans with any
" contents remainng

« Propane cyinders.

Allached caps, (remove cags and

Lo ‘ recycle loose n recycling tote)
1 . Any contents. SISUE GANS AIE.

- i ks

‘Confused? We know this program is nat simple,
but we are here to helpl Call the Environmental
Senvices Department &t the CRD at the number
below, or callthe Recycling Councilof BC hotiine
at 18006674321,

250-392-3351 or 1-800-665-1636
d.be.ca ok.com/caribooregion




June Audits

Audit teams inspected totes

at the curb

Contaminated totes were

returned non-collected N @,.[L%‘?S Cares
Minor contamination was Great Recydling!

left a removable “OOPS” tag

Good totes were tagged
with gold star stickers

_



Results

In May 55% Of 108 Audit - Contaminated Totes
inspected totes )
had contamination

In June 26% of .
inspected totes :
had contamination °*

50




Results

All categories of contamination were reduced.

108 Mile Ranch Audit 2017

35%
30%
25%
20%

15%

10%
» - .

Plastic Bags ortables

X

H May EJu

_
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Results

* A Recycle BC Audit in October confirmed the results.

HOUSEHOLD DENSITY

02 -2

% NON-PPP BY DENSITY

@ Collector Average @ Program Average

% Non-PPP




PORT COQUITLAM
Tom Madigan

& RECYCLEBC
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COQUITLAM

Contamination Reduction
Strategies
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Recycling is HARD

[ﬁ Excuse mne--

Can You tell me e
which bin thic ol
bottle goes in?

ol
What makes
), you think T
would krow?

T guess 1 let me get bc\?l:'I
wag 9oing by S to You oh
the logo on @@@ G%S\ this...

ur 1acket ... : : ¢
e e - & l
A zz @§

C I T

PERT

COQUITLAM




CCCCCC

% OTHER? PORT
L)

COQUITLAM

Is this you?

' Sort it
Y ORight!
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COQUITLAM

Recycling vs Curbside Recycling

o e
AN

Diversion vs Convenience
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C I T

PERT

COQUITLAM
Non-PPP (i.e. SOW Contamination)
Hard Multi-  |Multi- |Waxed |Ceramics Not Residue |Contami —— . . Contamin Not Total Nond
and Laminat |Laminat |Corrugat |, Non  |3crap  |Electroni Wood .ﬂ.ccepted’! nated Hazardo Tmillu-l'llastlc Plastic  |Category |Beverage |Total ated PPP -| Unsortabl Accepted [Targeted
Softo ed Paper|ed ed Packagin|Metal |5 Garbage |PPP - PPP Film Foam  |BGlass |Glass Glass Nan- e PPP B
poos,” e 1" s oot g ™| | (7] (™ [l a1 O] | ] (] ] Cligad| ™ [

193% 025%  053% 000% 001% 08%% 111% 039% 020% 1081% 002% 002% 1621% O71% 019% 043% 029% 071% 007% 295%  0.00% 20.85%
144% 018% 035% 000% 000% 181% 046% 045% 041% 136%% 002% 000% 1881% 084% 029% O04% 000% 004% 034% 241% 000% 2274%
267 001% 046% 020% 000% 096% 015% 003% 03% B8%: 000% 000% 1377% 145k 019% 0B8R 033% 121% 033% 126% 000% 1B.20%
000% 021% 052% 000% 000% 206% 000% 591% 034% 1795% 000% 011% 2710% l24% 006%  102% 10BR 20% 077% 206% 000h 33.32%
034% 015% 050% 000% 000% 138% 000% 0O0BR 017% 743% 000% 000% 1046% 147% 014% 127% 157% 284% 147% 180% 000h 1B1B%
282% 011% 059% 000% 000% 01% 017% 000% 0O07% 546% 000% 008% 948k 09% 012% 029 051% 080% 00% 34%  000% 14.90%
1%0% 038% 080% 000% 001% 028% 000% 009 025% 406% 000% 003% 780% 134% 012% 114% 000% 114% 073% 287 000% 14.00%
484% 016% O076%  114% 000% 065% 042% 021% 017% 718% 001% 001% 1556% 0S96% 0537h% 026% 000% 026% 023% 386k  000h 2123%
D68% 021% 055% 000% O000% 048% 173% 000% 019 B3%% 000% 002% 1225% 224% 015% 032% 000% 032% 007% 06% 000h 1572%
132% 003% 041% 000% 023% 107% 200% 027% 010% 29%% 000% 000% 841k 030% 018%  156%  000%  156% 031%  436%  000% 15.12%
D98% 00% 07B% 000% 000% 027 000% 013% 009 Blek%  000% 005% 1058% 110% 03%  091% 02% 11%  06l%  141% 000% 15.29%
5.83% 005% 061% 000% 000% 036% 000% 005% 006% B73% 000% 010% 1579% 097% 025%  051% 064%  115%  0B5%  BI1%:  0O00% 2719%
101% 024% 065% 000% 007k O71% 271% 112% OR4% 1611% 000% 000% 2316% 061% O16% 027% 000% 027% 023% 182% 000% 26.24%
105% 034% 057% 000% 000% 325% 09% 000% 015% 992% 000% 006% 1631% 15% 044% O66% 021% 087% 023% 162% 000% 21.06%
020% 018% 060% 000% 000% 002% 000% 002% 012% 662% 000% 002% 778% 130% 013% 043% 000% 043% 106% 150% 000k 1221%
000% 006% O070% 000% 000% 080% 000% O04% 021% 728% 000% 007% 915% 217% 012% 139% O047% 186% 21B% 625h 000k 2173%
093% 014% 114% 000% 034% 057 024% 021% 047% 361% 000% 000% BOS% 16%% 002% 000% 000% 000% 004% 550% 000 15.29%
260% 014% 052% 000% 005% 022% 015% 003% 01l% 1927% 000% 007% 2316% O0BR  017%  142% 000% 142% 001% 085%  0.00% 26.4%%
054% 016% 030% 000% 000% 046% 035% 002% 031% 262% 000% 002% 477% 070% 011% 068% 000% 068% 000% 0B%: 000k 715%
152% 009% 035% 000% 000% BOl1% 1486% 052% 127% 477h%  000% 000% 313% 092% 015% 072% 026% 099% 156% 167%  000% 36.67%
D14% 0B6%  044%  000% 283% 141% 011% 004% 042%  772%  000% 002% 1408% 126% 012%  228% 1Bk 357h 037%  236%  000h 2176%
119%  056% 081% 000% 062%  238% 006% 004% 023% 129% 000% 004% 1891% 148% 021% 177%  135%  312%  14%% 204%  0.00% 27.25%
292% 048% 071% 000% 052% 142% 012% 002% 030% 64B%  000% 001% 1298% 131% 038% 071% 031% 102% 028%  282% 000% 1B7%%
225% 028% 069% 000% 015% 060% 168% 00d%  026% 525%  000%  007% 1126% 06B%  028%  202% 047%  240%  048%  271%  000% 1791%
238k 041% 0B4% 004% 172%  160% 014% 044%  025%  46%%  000% 001% 1253% 141% 030%  148%  258%  406% 07% 341%  000% 2250%
283% 018% 063% 000% 000% 024% 000% 014% 017 342% 000% 000% 762% 124% 029% 021% 063% 084% 08%6% 066% 000% 1160%
197% 013% 046% 000% 000% 07% 000% 000% 006% 455% 000% 000% 797 312% 011% 100% 000% 100% 268% 288% 000% 17.75%
334% 020% 05%% 000% 000% 023% 090% 001% 017 40% 000% 013% 965h 067k 020% 067% O071% 138% 026% 255% 0.00% 1471%
631% 010% 041% 0I15% 010% 083 038% 101% 004% 517% 000% 012% 1461% 103% 00B%  1B8% 098%  286% 235% 125  000% 223%%
060% 005% 045% 000% 003% 273% 329% 0l11% 006% 410% 000% 003% 1146% 110% 014% 105% 027% 132% 006k 270% 000k 1677%
0D00% 01% 054% 000% 175% 05% 117% 000% 011% 307% O0B0% 000% B22% 10%: 010% 107% 023% 1530% 068k 098k 000h 1237%
132% 027 073% 000% 018% 0B83% 094% 003% 006% 137% 000k 000% 577h 084% 006%  100% 122% 222% O001% 066% 000%  956%




Blue Cart

Paper, envelopes, Cardboard and Moulded boxboard Gable-top and Frozen dessert boxes

Paper bags - single
magazines, catalogues boxboard boxes Tetra Pak cartons

and multiple layer

O

Paper gift wrap and Shredded paper Paper and plastic Hard plastic Plastic clamshells Pails — less than 25L
cards drink cups and lids  containers (any code) and trays

Garden pots and trays Coffee pods (remove Metal cans and lids  Foil wrap, containers ~ Spiral-wound cans for ~ Empty aerosol cans
lids and put in garbage) (with labels) and plates chips, juice etc. (no paints, chemicals)

Not Accepted

NO plastic bags or
soft plastic

NO items with
hazardous materials
symbols

NO glass

NO soft or hard
cover books

www.portcoquitlam.ca/recycling

C I T
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COQUITLAM

NO plastic containers
for paint, motor oil,
lubricant or antifreeze

NO hard plastic toys




Sort it
ORigh t , Resources

g portcoquitlam.ca/sortitright \ 604.927.5496

E City Hall - Shaughnessy
Public Works - Broadway St

ort it 2016 GUIDE
Rioht] WASTE g
ght! " SERVIRER'S

| Sort it Right! Search tool: portcoquitlam.ca/wasteline
"~ @ orin the free PoCo Waste-Line app

www.portcoquitlam.ca/sortitright
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Program Ambassadors
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Count of Infraction

Count of 2nd
Infraction Type

Count of 3rd
Infraction Type

Plastic bags

560

69

5

Soft Plastics

129

13

1

Styrofoam

31

1

Scrap Metal

12

Electronics

11

Inflatable pool toy

=
[

W pa | w | w

Garbage

Garden Hose

Fabric

Carpet

Blinds

Construction mat.

Fabric

Tarp

Camp Chair

Yard Waste

Plastic Toys

Food Scraps

Pool Moodles

Paint Cans (empty)

Power Tool

Bike Tire

Furniture

Cooking pots

Basketball hoop

Light bulbs

Carseat

A GGG R A A L A L A L R N R SR LR R L R =

Total

&
b

96

Total Onsite Recycling Inspections

Total Infractions

7,386
913
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Don’t put organics or recyclables in

plastic bags in your carts!

Any plastic-type bags in blue or green carts will
not be sorted and will go directly to the landfill

Place items directly into your
green and blue cart

What do | do with plastic bags?
CLEAN: MMBC Depot or re-use DIRTY: Garbage




PUT THESE ITEMS IN ﬁRT

YOUR BLUE CART COQUITLAM
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PERT

Date: L2016

Dear Owner/Occupant,|

RE: Final Notice of Waste Cart Contamination

This final letter is in follow up to the two letters previously delivered to you on

2016 and 2016 advising you thatthe wrong items
were found in your cart. Flease be advised that the wrong items were once
again found in your cart.

In orderto reduce ourwaste contamination levels, the City has put in place athree step
process:

1. First Warning - On collection days, ambassadors will check carts on the streets and
leave awarning notice to alert residents of sorting problems along with a Sortit Right
guide, andthis formal notice.

2. SecondWarning-If the problem continues, we will deliver you a secondwarningnotice
andformal letter.

3. IssueFine - If mis-sorted waste is foundathird time, bylaw enforcement officers will
issue a fine of up to $300.

Please Note: this is your third formal letter and a fine will be issued. Your property has been
referred to Bylaw Enforcement to issue you a ticket.

Mol and  Spmilwound cns b Emply aerl cns

Nds iwith abais], chips, |uics g, Ino paints, chamicaks) Flease contact City staff at 604-927-5496 to learn how you can sort your waste properly. For
aluminem foll ! plates more information about sorting your waste, please refer to the provided Sort it Right! brochure
or visit the City"s website at www portcoguitiam.cafwasteloss.
Take FLASTIC BAGS, STYROFOAM and GLASS IARS / BOTTLES _
1o the depot. Do not put them In your blua cart. Sincerely,
(a2

Section Manager, Solid Waste and Fleet Services
City of Port Coquitlam

tforyou. o] & FR FA0]u, N R0 AP THE Aol
wleld ekl A .
Ce docurment est imponant et devrait dtre traduit immédiatement’

frg erd e s O, B e fe GBS, A LHTER,
g s BE fan 09 € e 5w HEATEA, BB,

\ www.portcoquitlam.ca
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Have a Question? Email the Ambassadors!

Can't find what you're looking for? Email us a question and we'll get back to you as soon as possible, or within two
business daysl!

Ask the Ambassadors a Question (®

Request a Presentation or Resources

The Ambassadors are available for free presentations on sorting waste and keeping bears away for stratas, block
parties, schools or other groups. We can customize the presentations to your audience.

We can also provide resources such as stickers, posters and brochures.

Fields marked with an * are required
Contact Name: * Telephone number:

Email address: * Organization or event:

Reason for request (check all that apply):
« [ Presentation
« [ Resources
Requested Date Alternate Date

Ages of audience (if not adult):

Topics of Interest (check all that apply):
« [ Sorting waste
« [ Keeping bears away
« || Use of City waste-cart locks
« [ Regional water-use restrictions
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ACTIVITY - REDUCING CONTAMINATION

o What actions can be taken by stakeholders to reduce contamination?

Example:

ACTION STAKEHOLDER BENEFIT OF APPLICABILITY SPECIAL
RESPONSIBLE ACTION (CURB, MF, DEPOT) CONSIDERATIONS

Educating
Tag & res:dent aI: dee&cl‘ltM\A’l:lfe’:nbs
ol Collector divectly by Curb, MF building *
bins making them intend
ool with superintendent,

not resident

contamination




WHAT ¢ 1T

A B\G HOAX AND
We CReAle A BeTTer
WORLD FoR NOTHING ?

* ENERGY INDEPENDENCE

* PRESERVE RAINFORE
. SUSTAINAB\L\TY 2

* GREEN )ops
* LIVABLE CiMeg
’ RENEWABLES
« CLEAN WATER, AR

* HEALTHY CHy
© €TC. eTc. FEen

& RECYCLEBC



RECYCLEBC

Making a difference together.

° RecycleBC.ca ° @RecycleBC o @RecycleBC

230-171 Esplanade West
North Vancouver, BC V7M 3J9
60 778-588-9504



