
CONTAMINATION
Developing Best Practices for Solving Contamination Issues
RECYCLE BC CONSULTATION
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WORKSHOP AGENDA - 90 MINUTES

 Program Results 30 min

• Definitions

• 3 Years of Contamination Data

• Examples

 Collectors Presentation 25 min

• Tera Grady-Cariboo RD: Lessons learned

• Tom Madigan-Port Coquitlam: Lessons learned

 Brainstorm Exercise 30 min

• How do you solve a problem like contamination? 

 Wrap Up 5 min
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PROGRAM RESULTS
3 Years of Contamination Data
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Getting from Good to Great.

MAKING A DIFFERENCE TOGETHER



DEFINITIONS

Non-Targeted Material Includes:

 Non-Packaging and Printed Paper (Non-PPP)

 Unsortable Material

 Contaminated PPP

 Comingled Glass

 Plastic Bags and Overwrap

 Foam Packaging

Contamination Rate refers to:

 Non-Packaging and Printed Paper (Non-PPP) is 
any material that is not In-Scope PPP
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LIVE DATA DEMONSTRATION

< Collectors: Please refer to your Custom 
Information Package sent prior to the 

consultation for your data >
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NON-TARGETED 
MATERIAL
Hazardous and Non-Hazardous 
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PROPANE EXPLOSIONS

7



CHILLIWACK RECYCLING PLANT - AUG 2016                          
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http://www.theprogress.com/news/slideshow-fire-rips-through-chilliwack-recycling-plant/

http://www.theprogress.com/news/slideshow-fire-rips-through-chilliwack-recycling-plant/


CUMBERLAND TRUCK FIRE - NOV 2017
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THE PROBLEM OF FOAM



THE PROBLEM OF PLASTIC FILM
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Cariboo RD



REJECTING LOADS? 
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LIVE DATA DEMONSTRATION

< Collectors: Please refer to your Custom 
Information Package sent prior to the 

consultation for your data >
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CHINA’S NATIONAL SWORD 2017 
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LIVE DATA DEMONSTRATION

< Collectors: Please refer to your Custom 
Information Package sent prior to the 

consultation for your data >
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CARIBOO REGIONAL DISTRICT
Tera Grady
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Cariboo Regional District 
Curbside Contamination

Recycle BC Consultation, 2017

Anvil Center, New Westminster

Tera Grady, Supervisor of Solid Waste Management



Overview

• Context

• 108 Mile Ranch Score Card – Operations Plan

• Confirming Contamination 

• Informing Residents 

• May Audit

• June Meeting 

• June Audit 

• Results



Context 

• The Cariboo RD is 
over 80,000 square 
Kilometres

• 63,000 residents, 
majority live in rural 
areas

• Four communities 
within the RD 
receive Curbside
PPP collection



Context 

• The 108 Mile Ranch 
is a small (1,100 HH) 
community that was 
provided with 
curbside PPP 
collection in 2014

• Automated totes 
were selected for 
single-stream 
collection



108 Mile Ranch Score Card

• In Sept 2016 a Score 
Card was issued for the 
108 Mile Ranch

• The average 
contamination rate was 
10%, but some audits 
had just under 20%

• An Operations Plan was 
requested by Recycle 
BC to outline how 
contamination would 
be addressed



108 Mile Ranch Score Card



Confirming Contamination 

• In November of 2016 the Cariboo RD: 

– Inspected 108 Mile Ranch totes at the curb 

– Observed the collected PPP as it was delivered to the processor 

– Watched PPP on the conveyor belt to the bailer

• Consistent contamination was easily visible

• Staff concluded that audit results were likely correct and 
representative



Informing Residents 

• In April of 2017 
residents were 
provided with 
notice that 
contamination was 
an issue and 
inspections would 
be occurring  



Informing Residents 

• In May of 2017 
residents were 
informed of 
inspections and 
invited to attend a 
public meeting/ 
workshop in June. 



May Audits

• Audit teams inspected 
totes at the curb 

• Totes that were badly 
contaminated were 
returned non-collected

• Totes with some 
contamination were 
left, but tagged with 
removable “OOPS” tags



June 7th Meeting

• On June 7th a public meeting/workshop was held
• Over 120 residents attended
• An hour long presentation was given on

– Why audits were happening
– Who Recycle BC is and why they make the rules 
– Packaging vs products
– Audit results to date
– Why plastic bags, polystyrene foam and glass are not accepted
– What “unsortable” means

• Three workshop tables displayed the following types of items:
1. Accepted PPP (aerosols, tin pie plates, plant pots, foil lids)
2. Non-Accepted PPP (chip bags and candy wrappers, zipper loc bags)
3. PPP accepted at Depots only (plastic bags, foam trays and glass)



June 7th Meeting – Presentation Slides 
WHY CAN’T ALL PLASTICS BE INCLUDED?

• YES PACKAGING 

• NO PRODUCT



June 7th Meeting – Presentation Slides 
WHY CAN’T ALL PLASTICS BE INCLUDED?

These are 
“Resin 
Identification 
Codes”, not 
“Recycling” 
codes. 

They are 
stamped on 
items to 
identify the 
type of plastic 
items are 
made from.  



June 7th Meeting – Presentation Slides 
PLASTIC BAGS  AND FILM 54%



June 7th Meeting – Presentation Slides 
PRODUCTS 18%



June 7th Meeting – Presentation Slides 
Unsortables 12%

• Minimal people are on the line at the sorting 
facility, the rest is all mechanized. The equipment 
can not separate unsortables, and the people can
not divert it all.   



Customized Recycling Guide



June Audits

• Audit teams inspected totes 
at the curb 

• Contaminated totes were 
returned non-collected

• Minor contamination was 
left a removable “OOPS” tag

• Good totes were tagged 
with gold star stickers



Results

• In May 55% of 
inspected totes 
had contamination

• In June 26% of 
inspected totes 
had contamination   
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Results

• All categories of contamination were reduced.
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Results

• A Recycle BC Audit in October confirmed the results.



PORT COQUITLAM
Tom Madigan
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Contamination Reduction 
Strategies



Recycling is HARD



Is this you?



Diversion vs Convenience

Recycling vs Curbside Recycling











Blue Cart

Not Accepted

www.portcoquitlam.ca/recycling



Resources

www.portcoquitlam.ca/sortitright

portcoquitlam.ca/sortitright 604.927.5496

City Hall – Shaughnessy

Public Works – Broadway St

Sort it Right! Search tool: portcoquitlam.ca/wasteline

or in the free PoCo Waste-Line app



Program Ambassadors











Public Works Day







Next Steps



ACTIVITY - REDUCING CONTAMINATION

 What actions can be taken by stakeholders to reduce contamination?
• Example:
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ACTION STAKEHOLDER 
RESPONSIBLE

BENEFIT OF 
ACTION

APPLICABILITY 
(CURB, MF, DEPOT)

SPECIAL 
CONSIDERATIONS

RANK

Collector

Educating 
resident 

directly by 
making them 

deal with
contamination

Curb, MF

Tagged MF bins 
are dealt with by 

building 
superintendent, 

not resident

1
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230-171 Esplanade West

North Vancouver, BC  V7M 3J9

778-588-9504

Making a difference together.

RecycleBC.ca @RecycleBC @RecycleBC
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