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Recycle BC’s Recycling Home Tour

The Home Tour campaign is informed by a 15-minute online survey conducted by AHA! Marketing
Insights on behalf of Recycle BC between November 28 and December 19, 2019. The survey found more
than 95 per cent of British Columbians initially believed they are recycling all possible paper, cardboard,
and plastic containers. However, once the survey dug a bit deeper, it found recycling rates are actually
much lower with some items. The most common reason cited for not recycling an item was being
unsure whether it is recyclable.

Room by room, the survey found some easily-recyclable items most often thrown away include (note:
material type percentages vary based on the location within the house and type of product):

Bathroom:

e Metal aerosol containers — 33 per cent of people throw away metal aerosol containers (e.g. hair
spray and sunscreen).

e Metal containers — 21 per cent of people throw away metal containers (e.g. hair products).

e Hard plastic containers — 13 per cent of people throw away hard plastic containers (e.g. pill
bottles and shampoo containers).

e Paper products — 9 per cent of people throw away paper products (e.g. toilet paper tubes, soap
boxes, and tissue boxes).

Kitchen:

e Spiral wound cans - 23 per cent of people throw away spiral wound cans (e.g. orange juice,
ready-to-bake bread or cookie dough, and some chips). These can be rinsed and placed in the
curbside bin.

e Cartons that don’t have a deposit - 17 per cent of people throw away cartons (e.g. ice cream,
soup, or chicken stock). These can be rinsed and placed in the curbside bin.

e Plastic clamshells - 12 per cent of people throw away plastic clamshells (e.g. takeout food,
produce or baked goods). These can be rinsed of any food waste and placed in the curbside bin.

Laundry room:

e Metal aerosol containers - 30 per cent of people throw away metal aerosol containers (e.g. air
freshener and disinfectant). These containers can be placed in the curbside bin, once fully
empty. If not fully emptied aerosol cans may explode during collection and processing.

e Metal containers — 21 per cent of people throw away metal containers (e.g. laundry detergent
and shoe polish).

e Spiral wound containers — 20 per cent of people throw away spiral wound containers (cleaning
products).



e Hard plastic containers — 11 per cent of people throw away hard plastic containers (e.g. laundry
detergent and fabric softener).

Garage/outdoor:
e Hard plastic packaging — 14 per cent of people report throwing away hard plastic packaging (e.g.
tools and windshield wiper packaging).
e Plastic pails — 11 per cent of people throw away plastic pails and similar items at the end of their
useful life (e.g. driveway salt, cat litter).
e Plant pots — 10 per cent of people throw away plastic plant pots. These can be easily recycled by
rinsing out any dirt and then placing them in the bin for curbside pickup.

All of the above materials can be easily rinsed (if required) and simply placed in the bin for curbside
pickup.

Some items cannot be placed in the bin for curbside collection because they can affect environmental
outcomes. For instance, foam placed in the curbside collection bin can break apart in the collection
vehicle and contaminate other materials. For this reason, Recycle BC encourages British Columbians to
store such materials until it is convenient to drop them off at a nearby depot — often the same depots
that accept electronics and containers with a deposit (e.g. beverage containers).

Depot-only materials:

e Crinkly plastic packaging — 57 per cent of people reported throwing away crinkly plastic
materials (e.g. chip bags).

e Stand up and zipper lock pouches — 43 per cent of people report throwing these away (e.g. nuts,
granola, frozen berries, dishwasher pods, and soap refills).

e Plastic overwrap — 49 per cent of people report throwing these away (e.g. plastic wrapping
around flats of water, toilet paper, paper towels).

e Foam packaging — 38 per cent of people report throwing this away (e.g. fresh meat trays).

The survey asked British Columbians to list the top reasons why they are not recycling some items at
home.

Top reasons British Columbians identified for not recycling items:
e 72 per cent said they are ‘not sure if it's accepted for recycling.’
e 27 per cent said they reuse recyclable materials, in particular plastic bags.
e 24 per cent said they throw out items with old food or product on them because they don’t
want to clean them.
e 15 per cent said they throw out items if they are unsure how to sort them.
e 11 per cent said it was ‘too much trouble’ or inconvenient to take an item to a depot.

For the survey, AHA! Marketing Insights interviewed a sample of 1,000 B.C. residents online, with
regional and demographic quotas to approximate census distribution. The precision for online polls is
measured using a Credibility Interval, which for this survey is 3.5%. The data was weighted as
appropriate to British Columbia population data. Statistical margins of error are not applicable to online
surveys. All sample surveys may be subject to other sources of error, including but not limited to
coverage error and measurement error.



Recycle BC
Recycle BC is a not-for-profit organization responsible for residential packaging and paper recycling

throughout BC, servicing more than 1.8 million households. Recycle BC ensures household materials are
collected, sorted, and responsibly recycled. The program is funded by more than 1,200 businesses, such
as retailers, restaurants, manufacturers, distributors and franchisors that supply packaging and paper to
BC residents, shifting costs away from homeowners. Over the last five years, businesses have provided
more than $400 million in funding and Recycle BC has collected more than 1 million tonnes of material.
More than 98 per cent of B.C. households have access to Recycle BC's services.
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